AKT
0 NMpPOBe/IecHUH H3Yy4YeHHs] MHEHHSl HaceJICHHs
0 KaYyecTBe NMpeAoCTaABIeHHS MYHHIIHNIAJBHBIX YCJIYT, IPEA0CTABJAEMbIX B
cepe pu3HUecKoii KyJbTYPHI H CIIOPTA

ct. CtapoMHuHCKas 30.10.2019r.

B nepuon ¢ 17.10.2019 roma mo 30.10.2019 6buto npoBeneHO HM3ydeHHE
MHEHHSI HaceJeHUs O KayecTBe INPENOCTaBIEHUs MYHHUIUIAIbHBIX YCIYT,
IpeIoCTaBIIsIeMbIX B chepe hu3nIecKoit KyJbTyphl U CIIOPTA.

OObexkTaMu U3yYeHUS MHEHUs HacelleHUs SBJSJIOCh KavyecTBO |
JOCTYITHOCTB ITPEAOCTaBIECHUS MyHULIMITAIBHBIX YCIIYT.

N3yueHre MHEHHS] HAaceJIeHHWs] MPOU3BOJAMIIOCH IIyT€M ITMCBbMEHHOI'O OIIpoca
(anketupoBanus) B 3qaHu Y CK «Butsazb».

Omnpoc MpOBOIWIICS Cpelyd COBEPIICHHONETHUX TIpaxaaH Poccuiickou
Qepepauyy, y4YacTBOBABIIMX B  [IOJNYyYEHWM  MYHHIMIIQIBHBIX  YCIHYT,
IPOXKUBAIOIIMX HAa TEPPUTOPUM MYHHLUNAIBHOrO oOpa3oBaHus CTapOMMHCKHUiM
paiioH. B onpoce ydactBOoBajio 65 4yenoBex.

Wroru nzyueHust MHEHHUS:
1.  VYIOBIETBOPEHHOCTH  TMOTPEOUTENsT MECTOM  pa3MelIeHus  O00BeKTa
MOHHUTOPHHTA!

YAOBIIETBOPEH MOJIHOCTHIO - 55
HE COBCEM YJOBIETBOPEH - 9
COBEPILIEHHO He yJIOBJIETBOPEH - 1

2. VYIOBIETBOPEHHOCTh MOTPEOUTENS] YPOBHEM KOMMOPTHOCTH OCHAIIECHUS
00BeKTa MOHUTOPUHTA (OCHAIIIEHHOCTh TOMEIIEHHUS ):

YAOBJIETBOPEH MOJIHOCTHIO - 54

HE COBCEM YOBIETBOPEH - 11

COBEpIIIEHHO He YJOBIeTBOpeH - 0
3. YIOBJETBOPEHHOCTh IOTPeOUTENs] YPOBHEM OOCIY)XHBaHHS CO CTOPOHBI
pabOTHHUKOB:

YAOBJIETBOPEH MOJHOCTHIO - 64
HE COBCEM YJOBIETBOPEH - 1
COBEpIIIEHHO He YJOBIETBOpEH - 0



4. Y 10BI€TBOPEHHOCTD TIOTPEOUTENSI 06BEMOM NONTy4eHHOH HH(OPMALUU O
MYHHIUITATBHON yciryre (MOJHOTa HHYOPMALMH):

YAOBJIETBOPEH MOJIHOCTHIO - 57
HEe COBCEM YOBIIETBOPEH - 7
COBEpILIEHHO He YIOBIETBOPEH - 1

5.  VYIOBIETBOPEHHOCTh MOTPeOUTENs] KAaueCTBOM  IPEJOCTaBIIsSEMON
MYHULUMIIAIBHOM yCIYTH B LIEJIOM:

YAOBJIETBOPEH MOJIHOCTHIO - 56
HE COBCEM YJIOBJIETBOPEH - 8
COBEpIIIEHHO He YIOBIETBOPEH - 1

Ha ocHOBaHMH HTOTOB TPOBEACHHOTO AHKETUPOBAaHHS YCTaHOBJIEHO, YTO
TMoJTydaTend MYHMIMIAIBHBIX YCIyT, MPEJOCTaBIseMbIX B cdepe (Qpu3MiecKoi
KyJIbTYpbl M CIOpPTa YJOBIETBOPEHBI KA4yeCTBOM H JOCTYITHOCTBIO
npegocIaBgi}iéMLIx MYHUIUIIATBHBIX YCIIYT.

I[I/IpeKT(;p MEYbM «Bukropus» MQO é g JI.A.TTopduposa
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