[TPUJIOXKEHUME Ne 1

VYTBEPXJIEH
npukazom OT/IEJIA ®KUC
Ne 112 o1 30.11.2018 roza

ITOPAIOK
MIPOBEJICHUSI MOHUTOPHHIA Ka4eCTBA [IPEAOCTABICHHS MyHUIIUTIAIBHBIX YCIIYT,
IPENOCTaBIISIEMBIX B cepe PU3MUECKON KyIbTypPhl U CIIOPTA

1.001uMe monoxeHus

1.1  Hacrosmwuii [lopsimok  mpoBeneHHss  MOHHMTOPMHIA  Ka4yecTBa
IIPEIOCTABIEHUS] MYyHHULMIIAJIBHBIX YCIYyT, MPEeNOCTaBIsIeMbIX B cdepe (u3udeckoi
KyJBTYpbl M CIOpPTa MYHHUIUNAIBHOrO oOpa3oBaHusi CTapoOMHUHCKUN paiioH
ONpENENAeT IOPAJOK IPOLEAYpbl MOHHUTOPHUHIa Ka4yecTBa IIPEIOCTABIIEHHUS
MYHHUIUIAIBHBIX YCIYT, INpeNoCcTaBisieMblXx B cdepe (GU3NYECKON KYJIbTyphl H
CIOpTa MyHHIUNATIBHOTO 00pa3oBaHus CTapoMUHCKH# paiioH (nanee-ITopsmox).

1.21TonsTus, npumensieMmsie B HacTosIneM [Topsiaxke:

MyHnununaneHass yciayra — JeSTEIbHOCTh YYPEXIEHUS CIopTa 10
HCIIOJIHEHHUIO 3ampoca IpaXKJaH WIA OpraHu3allid O NPU3HAHWUH, yCTAHOBJICHHH,
W3MEHEHHH WM INPEKpallleHWH HMX IpaB, YCTAHOBJIEHUM IOPUIAYECKUX (aKTOB,
NOJYYSHHH I UX pealli3allui MaTepHalbHbIX U (PMHAHCOBBIX CPEJNICTB, B CIyYasX U
MOPSIIKE, TIPEIYCMOTPEHHBIX 3aKOHOJATENbCTBOM, a TaKkXKe IpeIOCTaBICHHH
JIOKyMEHTUPOBaHHOW UH(POPMALIHH;

3asgBuTenb (MONydYaTedh MYHHUIMITATBHOM YCIyrd) — IOPUIMYECKON WU
(Gusnueckoli nULIO, oOOpaTHBINEeCS B YUYPEKACHHE CIIOPTA MYHHIUNAIBHOIO
obpasoBanuss CTapOMHHCKHIl paifoH, MMpefOCTABISIONIEE MyHHUIUIAIBHYIO YCIyTY,
JJIsl pealii3alliy NpaB JIMOO 3aKOHHBIX WHTEPECOB WIIM HMCIIOJHEHHUS BO3JIOXKEHHBIX
HOPMaTUBHBIMU [IPAaBOBBIMU aKTaMU 00s3aHHOCTEH;

OO6BeKT MOHUTOPUHTA — YUYpEXXIEHHE CIIOPTa MYHHLUIIATBHOIO 00pa30BaHuUs
CTapoMMHCKHH paifoH, NpeIoCTaBIIsIOlIee MyHHUIIUIAIBHbBIE YCIYTH FOPUIAYECKHM
Wi GU3NIECKUM JIHIIAM.

1.3 Llenu v 3aga4u MOHUTOPHHTA

MOHUTOPUHT TIPOBOJUTCS B LENSX IMOBBIMIEHHS KavyecTBa M JOCTYITHOCTH
MYHHLMIATBHBIX YCIIyT.

OCHOBHBIMHY 3a7ja4aMK MOHHUTOPUHTA SIBJISFOTCS:

BeisBnenne u aHanu3 npoOiieM TpU TMPEIOCTaBIEHHH MYHHUIUIIATBHON
yCIyrd (XapakTep B3aUMOJEHCTBHS 3asBUTENEd C JODKHOCTHBIMH JIMI[AMH,
000CHOBaHHOCTh OTKa30B B NPEIOCTaBIEHHH MYHHUIUITAILHOM YCIyIH, OTCYTCTBUE
M3OBITOUHBIX aJMUHMCTPATHBHBIX IEHCTBHI, ONTHMAIBHOCTh CPOKOB HCIIOJHEHHS
aJMUHHUCTPATUBHBIX MPOLEAYP U Ap.).

2.0rarnsl IpOBEIECHUs MOHUTOPUHTA



MOHUTOPHUHT BKJIIOYAET B ce0sl CUCTeMY MEPONPHUATHH, IPOBOJIUMBIX B
HECKOJIBKO 3TaIoB:
1 aTamn - MOAroTOBKa OMPOCHBIX JIMUCTOB, aHKET AJIS POBEJIECHUsI MOHUTOPHUHIa
2 3Tal - IpoBeJeHHEe MOHUTOPUHTa, aHKETUPOBaHHsI, COOp UH(pOpMaLUH
3 srarm - aHaIKM3 U 0600IIeHHE PE3YIIbTaTOB, BEIpab0TKa peKOMEHIAIMH U pa3paboTka
MEPOIIPHUATHIHA 110 TOBHIIIEHUIO YPOBHSI yAOBIETBOPEHHOCTH U Ka4yeCTBa
MYHHULUIIABHBIX YCIYT.

3.0Opranuzanus 1 NpoBeACHNUsS MOHUTOPHHTA

3.1Monuropunr ocymectaiser OTJIEJI [TO ®U3NYECKOU KVJIbTYPE
CIIOPTY AIMUHUCTPALIMA MYHULIUTTAJIBHOI'O OBPA30OBAHNA
CTAPOMMHCKUI PAVOH (nanee OT/IEJ).

3.2 B pamkax npoBenenust Monutopunra OTIEJI BEINOIHSET ClEeAyIONHe
byHKIMN:

1) cornacoBbiBaeT (hOpMbI ONIPOCHBIX JUCTOB;

2) 3ampalldBaeT U I0Jy4aeT y 00beKTOB MOHHTOPHHIA HH(GOPMALHIO B
COOTBETCTBUH C ONPOCHBIMHU JIUCTaMH (TIpuiioxkeHue 1,2) u ucrosb3yer e
UCKJTIOUUTENIFHO B LENIIX MOHUTOPHHTa;

3) oka3bIBaeT METOAMYECKYIO IOMOIIH 0OBEKTY MOHUTOPUHIA 110
BOIpocaM c0opa U MOArOTOBKY HH(GOPMALIUHU, IPEJOCTABIIEMON UM B paMKax
MOHHUTOPHHTA.

3.3[Ipy TpPOBENEHUH MOHUTOPHUHTA C YYE€TOM OCOOEHHOCTEH MCCIENyeMOM
MYHHLHUIIATBHON YCIYTH HCIONB3YIOTCS MeToJ ompoca U cbopa IepBUYHON
uH(OPMAIMK O KaYeCTBE U JOCTYITHOCTH MyHHIUITATBHOMN yCIyTr (aHKETUPOBaHUE):
- rpaXkJiaH (OpraHu3anui), IBISIOIIMXCS OMyYaTesIMU My HUIIUIIAJIBHOM YCIIyTH,

- JUIS COTPYJHUKOB yUPEXKICHUMN, IPEAOCTABISAIONINX MYHUIIUIIAIBHYIO YCIYTY.

3.4 ®opma onpoca npuseneHa B npuwioxeHuu Ne 1,2k Ilopsaky. Ilamsarkano
IIPOBEJICHUIO OIPOCa MTOCETUTENEeH yupexxIeHui (HU3nuecKoi KyJabTyphl U CIIOpTa 110
BOIPOCY YIOBJIETBOPEHHOCTH HACEJIEHMsI KauyeCTBOM YCIYT, NPENOCTaBISEMBIX B
chepe Qusuyeckoi KyJIbTYyphl K CIOpPTa, a TaKKe COTPYJHMKOB YyKa3aHHBIX
yupexaeHuil npuBeseHa B npuwiokeHud Ne 3. [lo pesynbraTram omnpoca IpOBOAMTCS
aHaJIW3 B BHUJIe TaOJUIBI MPUBEACHHON B IpriiockeHUU Ne 4 x ITopsaaxy.

3.5 OueHka KayecTBa IPEAOCTABICHHUS MYHULMIIAIBHBIX YCIYT SBISETCS
HauOoJiee BaXKHBIM WHIUKATOPOM LIeIecO00pa3sHOCTU IPOBEIEHHs MEPONPHITHH 110
U3MEHEHHUIO TIOpsiKa M YCJIOBUH mpenoctaBieHus yciyru. Kpome toro, ompoc
OOIIIECTBEHHOTO  MHEHHS TO3BOJIIET  BBIAENUTH Haubojee  IPUOPUTETHBIE
HamnpaBlieHUus peOpMUPOBAHUS MOPAIKA W YIY4YLIEHUs YCIIOBUH IIPEIOCTaBICHHUS
MYHHLUATIBHBIX YCIYT.

OpueHTHPOBOYHbIE 3HAYEHHUsI 0AJ1JI0B

10 KpuTepuio «BaxkKHOCTEY:

5 —Ba)XHBIN, 3 — HE OUYEHB BAXKHBIH, 1- a0COJIFOTHO HEBAXKHBIMH;

110 KPUTEPHIO «Y IOBIETBOPEHHOCTHY !




5 — YyHOBIETBOPEH IIOJHOCTBIO, 3 — HE COBCEM YAOBIETBOpPEH, 1 —
COBEPLICHHO He yIOBJIETBOPEH.

Ha ocHOBaHMHM MOJIy4EHHBIX Pe3yJIbTaTOB OCYIIECTBIISETCS aHAIM3 KauecTBa
IPEAOCTaBIEHUS] MYHHUIIMIIAIBHBIX YCIYT BBISABIISETCS YPOBEHb YIOBIETBOPEHHOCTH
rpaXkiaH, 3aBUCUMOCTb POCTa/CHU)KEHHUS yIOBJIETBOPEHHOCTH IPaXK1aH Ka4eCTBOM U
JOCTYIHOCTBIO TIOJYyYaeMbIX MYHHUIMIAIBHBIX YCIyr OT TNPOBOJAMMBIX pedhopM.
OmuceiBasi pe3ynbTaThl MOHHTOPDHUHIA TakXKe HEOOXOIUMO BBISBUTH IIPUYMHEI
HEYJIOBJIETBOPEHHOCTH IOTy4YaTesiell MyHUIUITAIBHBIX YCIIYT, MPEIIOXKUATh CIIOCOOBI
TIOBBIIIIEHUS KQUeCTBa IPEI0CTABICHUS My HULIUTTATBHBIX YCIIYT.
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[Tpunoxenue Ne 1
K [Topsinky

®opMa OIpPOCHOTO JIUCTA
(MIns moceTuTenel yupexx1eHui )

VYBaXkaeMblid yYaCTHUK MOHHTOPHHTA!

OTJEJI IT0 ®U3NYECKON KYJILTYPE U CITIOPTY AJMUHWCTPALIMA
MVYHUIIUIIAJIBHOIO  OBPA3OBAHMS  CTAPOMMHCKUI  PAWOH,
HaumeHoeanue _ yupesjcoeHusi TPOBOIAT  MOHHUTOPUHI  «YJOBIETBOPEHHOCTH
HaceneHus: CTapOMUHCKOTO paiiOHa Ka4ecTBOM IIPENOCTaBIIsIEMBIX YCIYT B cdepe
¢busuuecko  KyJbTypsl H CIOpTa» B IeNsAX NpUHATAS I (HEKTUBHBIX
yIIpaBIeHYECKUX PEelIeHUH, HapaBIeHHBIX Ha MMOBBIIIEHHE KauecTBa 00CITy )KUBaHUS
HaceJeHus..

Y6eauTteabHo npocuM Bac oTBeTHTH Ha BONPOCHI NpeJjiaraeMol aHKeThl.

B rpade «BaXHOCTB» - OlLIEHWTE, HAaCKOJIbKO Ba)keH, ¢ Barei TOYKU 3peHws,
KaX/IbIM U3 NIEPEYUCIIEHHBIX aClIeKTOB 00CITY)KUBaHUSI.

B rpade «YIOBIETBOPEHHOCTB» - OILIEHHTE, HACKOJBKO BBl yHIOBIIETBOPEHBI
KaXXIBIM U3 MTEPEUUCICHHBIX acTIeKTOB 00CTyXKUBAHUS

1. YaoBnerBopens! jin Bbl kauecTBOM npegocTaB/IeHHs YCJIYT
MYHHIHIAJTbHBIMH Y4Ype:KIeHHSIMH KYJIbTypbl?

I'pynna ¢pakropos (acnext | BaxuocTh Y 10B/1€TBOPEHHOCTH
00cTy;KHBaAHHSA)
1. Y noBneTBOpEHHOCTH 5- BaXKHBIN 5- yIOBIETBOpPEH
NIOTpeOUTENST MECTOM MIOJIHOCTBIO
pa3MmelneHus oobeKTa 3- He OYeHb 3- He coBceEM
MOHHUTOPHHIa Ba)KHBIN YIOBJIETBOPEH
1- abcomoTHO 1- coBepiIeHHO He
HEBaYKHBIN yIOBJIETBOPEH
2. Y 10BNEeTBOPEHHOCTH 5- BeCbMa BaXXHBIH | 5- yIOBIETBOPEH
NOTpeOuTeNs YPOBHEM IIOJIHOCTBIO
KOM(OPTHOCTH OCHAIlEHUS | 3- HE OYEHb 3- He coBceM
o0BexTa BaYKHBIN YIOBIIETBOPEH
MOHHMTOPHHIa(OCHAIEHHOCTS | 1- aGCONIOTHO 1- coBepiieHHO HE
IIOMEILEHHs ) HEeBaXKHBIN YIOBJIETBOPEH
3. YI0BN€TBOPEHHOCTH 5- Ba)XHBIN 5- YIOBJIETBOPEH
HOTpeOuUTEINsE YPOBHEM IIOJIHOCTBIO




o0CITy>)KMBaHHUS CO CTOPOHBI | 3-  He  OuYeHb | 3- He COBCEM
pabOTHUKOB Ba)KHBIH yIOBJIETBOPEH
1- abcomoTHO | -  COBepIIEHHO  He
HEeBa)KHbIH YIOBJIETBOPEH
4. Y 10BNeTBOPEHHOCTD 5- Ba)KHBIU 5- yIOBJIETBOPEH
notpeburens o6bEMOM MIOJIHOCTBIO
NOJy4eHHOH uHdopMauu o | 3- He  OYEHb | 3- HE COBCEM
MYHUIUANIAIBHOU yCiIyre BaXKHBIN yJIOBJIETBOPEH
(monHOTA MHGBOPMAIHH) 1- abCoMOTHO | -  COBepLIEeHHO  He
HEBaXHBIN yJIOBJIETBOPEH
5. Y 10BeTBOpEHHOCTH 5- Ba)XHBIN 5- yIOBJIETBOPEH
HOTpeOuTeNsE Ka4YeCTBOM TIOJTHOCTBIO
IPeOCTaBISIEMO 3- He  O4eHsb | 3- He COBCEM
MYHULUIIAJIBHON YCIYTH B Ba)KHBII YAOBJIETBOPEH
LeJIOM 1- abcoyoTHO | 1-  COBepIIEHHO  He
HEeBa)KHBIH yIOBJIETBOPEH
1- abcomoTHO | -  CcOBepIIEeHHO  HE
HEeBa)KHBIH yIOBJIETBOPEH

2. Xenanu 651 Bel yaie nocemars yupesxxaeHus criopra?
na, HET

3. Uro Bam memaeT yale nocemarpb JaHHOE YUpexaeHHe criopTa?

HeJI0CTaTOK CBOOOIHOTO BpeMeHH!

yCTaJIOCTh TOCIe PabOTHI

COCTOSIHHE 370POBbS

CeMeHO-OBITOBBIE yCIIOBHUS

OTJAJICHHOCTH YUPEXICHHS OT AoMa

PEXUM pabOThl yUPEIKICHUS

HEJOCTaTKU B paboTe yUperKAeHHsI

apyroe

4. Eciiu Bel oTMeTHIIM B IyHKTe 3 OINPOCHOTO JIMCTA MO3UILUIO «HEAOCTATKHU B
paboTe ydpeXxAeHHs» WIH «APYyroe», NpOCUM yTOYHHTH Barne mMHeHHE (OTMETHUTH
KOHKPETHbIE HENOCTaTKH, WM Apyrue IpUYUHBIL, Memaronpe Bam nocemars
yUpEXICHHE CIiopTa

YroObl OBITh yBEpEeHHBIMH, HYTO OIPOC OXBAaTHJ BCE COLUAJIBHBIE TI'PYIIIBI
HaceleHus1, npocuM Bac octaBuTh 06111y10 nH(OpMaIuio o cede.
5.1. Bam nout: M K
5.2. Bam Bo3pacT:
14-18 ner




19-29 ner
30-39 net
40-49 ner
50-59 ner
60 net u crapiue

5.3. Bamie MecTo XHUTeNbCTBA:
ct.CTapoMuHCKast
CrapoMuHCKHii paiioH

JIpyrue peruousl PO

5.4. CoumnanbpHas KaTerOpHs:

y4aluuics, CTy JeHT

pabouwii

CILy Xaluu

[IpeANpUHUMATEITh

JIOMOXO3s11Ka

BPEMEHHO HepaOOoTaromuii

IIEHCHOHEP

____n~pyroe

5.5. O6pa3zoBanue:
BBICIIIEE
CpeliHee CrelalIbHOE
nojHoe (ob1ee) cpeaHee
HETIOHOE Cpe/iHee
HayvaJIbHOE

brnaronapum Bac 3a yuactue B MouuTOopuHre!



ITpunoxxenne Ne 2
K [lopsinky

®opma OIpOCHOTO JIUCTA
(1151 cCOTpy IHUKOB YUPEXK IEHH )

YBaxaeMmblii y4acTHHK onpoca!

OTJEJI T10 ®M3UYECKOM KYJILTYPE U CIIOPTY AJIMUHUCTPALIUU
MYHULIMITAJIBHOI'O OBPA30OBAHMS CTAPOMUHCKUI PAMOH mpoBoxut
MOHHUTOPHUHI «Y JOBJIETBOPEHHOCTh HACEJIECHUSI Ka4eCTBOM IPEAOCTABISIEMBIX YCIyT
B cepe (u3nUecKod KyJIbTypsl W CIOpTa» B LENAX NPUHATHS 5()(HEKTHBHBIX
YIpPaBIEHYECKUX PELICHUH, HalIpaBICHHBIX HA MMOBBIIIEHHE KauyecTBa 00CITy)KUBaHHS
HaceJeHUs..

Yo6eaureabHo npocuM Bac oTBeTHTH Ha BONPOCHI MpeAIaraeMoii aHKeTbI.

B rpade «BaxHOCTb» - OIlEHHTE, HACKOJBKO BaXkeH, ¢ Barieil TOYKH 3peHws,
KaX/IbIii U3 IEPEYNCIEHHBIX aCIIEKTOB 00CITY KHBaHHUSI.
1. Ha Bam B3rsii, 4T0o HanboJ/1€ee BaXKHO

B rpadge «BaxXHOCTB» - OlLlEHHTE, HACKOJIBKO BakeH, ¢ Baimei TOYKH 3peHHs,
KaXIbIM U3 IIEPEUUCIICHHBIX aClIeKTOB O0CITYKUBaHUS

I'pynna (¢akTopos (acnekr BaxknocTb
00cJIy’)KHBaHHS)
1. VY71oBneTBOpEHHOCTH TOTpeOHUTES 5- BaXHBIU
MECTOM pa3sMeLeHust o0BekTa 3- He O4YeHb BaXKHBIM
MOHUTOPHUHIa 1- aGCOIFOTHO HEBaXKHBIM
2. VYIOBNeTBOPEHHOCTh IMOTPEOHTEIS 5- BaXHBIU
YPOBHEM KOMGOPTHOCTH OCHAIIEHHUS 3- He OYeHb BaXKHBIN
00beKTa MOHHUTOPUHTA(OCHAIEHHOCTh 1- aGCOMOTHO HEBaXKHBIH
MIOMEIICHHS )
3. VYI0BIeTBOPEHHOCTh TMOTpPeOUTENS 5- BaXKHBIN
YPOBHEM 0OCITy)XUBaHHSI CO CTOPOHBI 3- He OYeHb BaXKHBIN
pabOTHUKOB 1- aGCOIFOTHO HEBAXKHBIH
4. VY7NOBIETBOPEHHOCTh IMOTPEOUTENS 5- Ba)KHbIN
00BEMOM TONyYeHHON HWH(pOpPMALUU O 3- He OYeHb BaXKHBIN
MYHULIMIIATBHOM  yciayre  (TMOJIHOTA 1- aGCOIFOTHO HEBaXKHBIH
uHbOpMAaIIUK)
5. VY7O0oBIeTBOPEHHOCTh MOTPEOHTES 5- BaXXHBIU
Ka4eCTBOM IIpeI0CTaBIsIeMOM 3- HEe 0YeHb BaXKHBIMN
MYHHUIIMIIAJIBHOMN YCIIyTU B LIEJIOM 1- aGCOMOTHO HEBAXKHBIH

bnaromapum Bac 3a yuactue B uccnenoBanuu! Baru 3aMeuanusi, npeioXeHus M0
II0BOY orpoca Bel MokeTe U3m0XUTh Ha CBOOOTHOM MecTe.



[Ipunoxxenue Ne 3
K [opsinxy

IMamarTka
MO NMPOBEAEHHIO ONPOCA NMOCETHTEJIEH YUpexaAeHHH (PUu3nIecKoi KyabTypbl H
CIopTa MO BOIPOCY YAOBJIETBOPEHHOCTH HACEJIEHHS KA4eCTBOM YCJIYT,
npeaocTaBiisieMbIX B cepe puznyeckoi KyJbTypbl H CIIOPTA, a TAKIKE
COTPYAHHMKOB YKa3aHHbIX y4YpeKAeHHH

3agaum npoBeaeHus onpoca:

- COCTaBHUTh COLUATIBHBIN MOPTPET ay JUTOPUH ITOCETUTEIEN;

- ONIPENEIUTh IPUYUHBI HU3KOM CIIOPTUBHOW aKTUBHOCTH;

- OLIEHUTh YPOBEHb YJOBIETBOPEHHOCTH MOTpeOUTENel KaueCTBOM YCIyT B chepe
(busryeckoil KyJabTypsl M CHOpTa, HA OCHOBE BBISBJIEHHS COOTHOIIEHHS (PaKTOPOB
3HAYMMOCTH IIPEAOCTABIEHUS OTHENbHBIX YCIyr HJs HacelleHHS W OIEHKH HX
Ka4yecTBa;

- OINIPEJIeNIUTh IPUOPUTETHBIE HANPaBICHUS AEATEIBHOCTH YUPESKICHUM CriopTa ¢
LENBI0 yNydIleHUs MX paboThl, a Takxe pa3paboTaTh A TaHHBIX HalpaBJICHUH
CHCTEMY MEpOIPUATHH, HalleJIeHHBIX Ha NPEOJIOJIeHHE BBISBICHHBIX HETaTHBHBIX
MOMEHTOB, IOBHIIIIEHHE JIOCTYITHOCTH U Ka4eCTBa yCIIyT;

- coOpaTh M NPOAHATM3UPOBATH MPEUIONKEHHS PECIOHIEHTOB IO YIIyYIIEHHIO
paboThI yupexIeHu# GU3NIeCcKoi KyIbTyphl U CIIOpTA.

Onpoc npoBoauTcs B 1Ba ATANA:

1 3Tam - onpoc noceTuTenel yupexaeHuid GU3HIECKON KyIbTypsl H CriopTa, (I10
kpurepusiMm  «BaxHocTe» U «YpoBineTBopeHHOCTH»). Ompoc — moceTHreneit
IPOBOIUTCS B YYPEXIEHUSIX NIPU INPOBENEHUH MEPONPHUSATHH IO HaIpaBICHUSM
JEATeIbHOCTH  (IpH  IPOBENEHUH  CIIOPTUBHO-MAcCCOBBIX,  (HU3KYJIBTYypHO-
03/I0POBUTEIBHBIX MEpPONPUATHH U T.I1.);

2 3Tam - onpoc pabOTHUKOB YyuUpexAeHWH (u3ndeckoil KyJbTypsl U CIIOpTa,
(Toneko 1o kputeputo «BaxHocT»). Onpoc pabOTHUKOB yUPEXIEHHN MPOBOAUTCS
HE3aBMCHUMO OT BPEMEHH IPOBEICHUS MEPOTIPUSATHIA.

Llenp mepBoro onpoca — OLIEHUTH OT/IEJbHBIE aCTIEKTHI Ka4eCTBa IpPeI0CTaBICHH S
ycayr B chepe ¢usmuecKod KyJIbTyphl M CIIOpTa U CTENEHb YAOBIETBOPEHHOCTH
HaceneHuss CTapoOMHMHCKOro paiioHa KayecTBOM yCIYT, IPeJOCTaBIIseMbIX
MYHHUIUIAIBHBIMUA YUPEXIEHUSIMH (U3HUECKOM KyJNbTyphl M CIIOPTa, a TaKKe
BBIJICNIUTh Haubojiee BaXKHbIE KPUTEPHUU MAEATEIBHOCTH YUYPEXKAEHHS C TO3UIHH
norpebuTeneii.

Iesb BTOPOro — OLIEHUTH OT/ENbHBIE aCIeKThl KauecTBa MPeJOCTaBIeHHS YCIyT B
chepe Quzuueckoil KyabTypsl M CIIOPTa, IPEIOCTABISEMBIX MYHHIHIAILHEIMUA
YUPEXIEHUAMHU CIOPTa, C TOYKU 3peHHs pabOTHUKOB YyupexaeHHd (Gundeckoit
KYJIBTYPBI U CIIOPTa, YTO MO3BOJIMT IPOBECTH OLIEHKY COCTOSIHHS CHCTEMBI 0OpaTHOH



CBSI3M (pacxoXkJeHWe B MOHMMAaHHWHM Ba)XXHOCTH KaXIOTO0 KPHTEPHUS KauecTBa MEXIY
IIEPCOHAJIOM YUPEXIACHHS M TIOTPEOUTEISIMHU YCITYT).

OpueHTHPOBOYHbBIE 3HAYEHHS 0ANT0OB

[0 KpuTepuro «BaXxHOCTBY:

5 —BaXXHBIH, 3 — HE OYE€HBb BaXKHBIH, 1- a0COIFOTHO HEBAXKHBII;

10 KPUTEPHUIO «Y IOBIETBOPEHHOCTEY

5 — yZI0BIETBOpEH MOJIHOCTHIO, 3 — HE COBCEM YJIOBJIETBOPEH, | — COBEPIIEHHO He
YZAOBJIETBOPEH.

PecrionnenTsl (y4acTHMKM OIpoca) 3alojHSIOT aHKEThl CaMOCTOSTEIBHO.
PaboTHUK yupexaeHus, OTBETCTBEHHEBIH 32 MPOBEIEHHE OIPOca HHCTPYKTUPYET, IPU
HEOOXOIUMOCTH JaeT pa3bsCHEHHS MMOCETUTEISAM YUPEXKACHUS.

bambel mo BceM rpymmnamM GpakTopoB OLEHKH yAOBIETBOPEHHOCTH MPOCTABIISIOTCS
B oOs3aTenbHOM TOpsAKe i pacuera Kod(duuueHTa yIOBIETBOPEHHOCTU
Ka4yeCTBOM YyCIIyTH.

B mensix momyuyeHuss oOBEKTUBHON OLIEHKH MOHUTOPWHIA YIOBIIETBOPEHHOCTH
HACEJICHUsI KaueCTBOM IIPEIOCTaBIISIEMBIX YCIYT B cepe HU3MUeCKOr KyIbTYphl U
CIOPTa, KOJMYECTBO OIPOILIEHHBIX IIOCETUTEeNed He JODKHO ObITh MeHee 25
PECIIOHEHTOB.

[Ipu npoBesieHnU onpoca cpea paboTHUKOB yUpexXIeHUN (HU3NIeCKON KyJIbTYphl
U CIIOPTA, KOJHAYECTBO OIIPOILIEHHEIX COTPYJIHUKORB JIOJKHO COCTABISITE He MeHee 20-
25 4JeyoBeK.

B coorBerctBum ¢ pexkoMeHpauusmu Donpa «MHCTUTYT OSKOHOMHUKH H
COLMANBHOM TIONWTHKA» YCTAHOBNEHA CNENYIOmAsd WHTEPIpPETAUs 3HAUSHWH
K03 pULIHEeHTA YIOBIETBOPEHHOCTH:

90% - OTJIIMYHBII;

85% - oueHb XOpouIHii;

80% - xopomui;

75% - y1OBII€TBOPUTENBHBIN

70% - BBI3BIBAIOIIHI OECIIOKONCTBO;
65% - mI0X0ii;

60% - o4eHb TIOXOHA.




ITPUJIOXEHME Ne 2

VTBEPXJIEH
[Tpukazom OTZIEJIA ®KUC
Ne 112 o7 30.11.2018 ronma

AHAJIM3

CTECICHH YAOBJIETBOPEHHOCTH no.rlyane.nei’l Ka4eCTBOM H YPOBHEM

AOCTYNMHOCTH MYHHIUNIAJIBLHOM yCJIyTrH

(roTOBUTHCS O pe3yJIbTaTaM OIpoca)

I'pynna ¢paxropos
(acmekT 00CTy)KHBAHMS)

HaumenoBanue
yUpexIeHust

HaumenoBanmue YYpEeKACHUA

%

1. Y 10BIETBOPEHHOCTD
OTpeOUTENs MECTOM
pa3MeleHus o0beKTa
MOHUTOpHHTa

2. Y 10BIIETBOPEHHOCTH
noTpeOUTENs YPOBHEM
KOM(OPTHOCTH
OCHAIIleHUs 00heKTa
MOHHUTOPUHTa(OCHAIIEHH
OCTh IIOMEILIEHHS )

3. Y 10BNIE€TBOPEHHOCTH
NOTpeOUTENS. YPOBHEM
00cCITy>KMUBaHUS CO
CTOPOHBI paOOTHHKOB

4. Y n0BIETBOPEHHOCTD
notpebuTes 00bEMOM
MOy YEHHOMN
uH(OpMaIHU 0
MYHHLIMIIAIBHOMN yCIIyTe
(mosmHOTA MHGbOPMAIIHH)

5. Y 10BIIETBOPEHHOCTH
NOTpeOUTENST KaYeCTBOM
[IPE0CTaBIIIEMOM
MYHHLIUIIAIBHON yCIIyTH
B LIEJIOM




B coorBerctBUM ¢ pexkomenmanusMu DoHma «MHCTHTYT 3KOHOMHMKH U
COLMAJIbHOM IIOJINTUKK» YCTAHOBJIEHA ClIEQYIOIas HWHTEPIpeTalus 3HaYeHHH
K03 HLIHeHTa yIOBIETBOPEHHOCTH:

90% - OTIIMYHBIH;

85% - oueHpb XOpoIui;

80% - xopormwif;

75% - ynoBIeTBOPUTETHHBIM

70% - BBI3BIBAOIIHI OECIIOKONCTBO;
65% - mII0X0ii;

60% - oueHb IJIOXOH.



